
Transforming the

Dental Benefit Experience

for patient, provider, & payer engagement



Pain-Points In Today’s Benefits

PROVIDERS

- Expensive to market to & communicate with covered members despite being “In-Network”

- Rejecting plan’s unilateral, limited & non-participatory approaches to transparency

- Want more informed patients with less hassle

MEMBERS

- Antiquated experience & lack of understanding

- Out-of-Sight = Out-of-Mind

- Net Promoter score of -5

PAYERS

- Dollar-for-Dollar… Dental benefits are the most wanted, but also most complained about

- Need to cost-effectively drive dental wellness

- Fragmented experience negates online engagement



Engagement: All For One & One For All

PROVIDERS

Practice Growth

Marketing & Admin Savings

Participatory Transparency ™ 

MEMBERS

Engagement & Wellness

Modern Shopping Experience

Benefit & Savings Optimization

PAYERS

Best-in-Class Plans

Plan Value & Sustainability

Member & Provider Network Effects



Provider Engagement

Analytics & Reporting

Aggregated Network Effects

Closed-Loop Marketplace

Member Engagement

A Brighter Way

Brighter is healthcare’s first multi-sided platform that seamlessly connects patients, providers 

& payers through an interactive marketplace to transform the dental benefit experience. 



• Platform tested w/ So. Cal based self-funded employers

• 30,000 Providers have already Activated (~102,000 by 7/1/16)

• Brokers beginning to request Brighter w/in RFPs

• 2 national payers planning to launch Brighter Engagement in 2016 

Who’s Becoming Brighter… 



Member Engagement & Wellness



Consumer Funnel



Understanding Your Benefits



Interactive Directory



Interactive Directory



Provider Strengths & Social-Proof



Appointment Reminders



Verified Patient Reviews



Wellness Reminders

Jason is eligible for a                        

6-month Check-Up

January 2016

Wellness Reminder



• 83% Member Engagement

• 6.5% Claims Cost Reduction

• Highest Net Promoter Score in Healthcare 

Member Engagement



Provider Engagement

Profile Management >

Pending Appointments

Payer Messages

Patient Reviews  

Marketplace Analytics 

Claims 

Payment Settings



Sales & Account Management



Innovation & Engagement Roadmap

More Payers… More Analytics… More Patient & Provider Features  

Network Transformation

Provider Payments

Uber’ization of Dental Benefits



Jason Szczuka

jason@brighter.com

949.293.4117

Demo?


